January 1l4th, 2013

Chairman Julius Genachowski Recefved&mt}‘pe
Federal Communications Commission - Clag
Public Comments ' 'f23201

445 12th Street, SW 3
Washington, DC 20554 FCCMaj! HQOm

Dear Chairman Genachowski;

I am an inmate at Eden Detention Center in Eden Texas. I pray that
you can help with the problems were having here with billing on are
phone accounts. We get 300 minutes a montb and are charged 23¢ per
minute. If you do the matb 300 times 23¢ = $69.00. But for some
reason were being charged any where between $75.00 and $80.00 for
the 300 minutes. Someone is pocketing the extra $6.00 to $11.00 per
month. Whether it's Securus or Corrections Corporation of America
someone is stealing the inmates money. There also charging a tax
of 8.5¢ per dollar on any phone time that we purchase. In the six
years I bave been in prison this is the first time that I bave been
charged a tax on my phone time. When ever your relaesed or trans-
fered to another facility they keep what ever monies you have in
your phone account. Once again there stealing the inmates money.

CC. Prison Legal News
CC. Director Charles E. Samuals, Federal Bureau of Prisons

CC. Jeremy Gordon, Attorney

Sincerely,

it €

Donald Duncan
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268609 / 715193A January 17, 2013
P.O., 861 N.J.S.P.

Trenton, N,J., 08625

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street NW

Washington, DC 20554

Dear mr. Genachowski,

"This is a public comment for CC Docket #96-128 (the Wright
Petition)" I am concerned about the abuse of power by the monopolizing
of these prison phone companies, e.g. Global Tel* Link, which is
visiting the prisoners, their family and love ones with extreme cost
in order to try and maintain a close relationship with their loved
ones. The prisons are being held captive to these phone companies
having to pay these high prices. Phone companies like Verizon and
Optimum just to name a couple does not allow collect calls so we
are at their mercy having to pay their prices.

Allow me to explain what it is doing to my family as well as
my mate. We are drifting further away from each other by not being
able to communicate with each other and my mother is 75 years of
age who does not do that much driving to come and see me, and is
on a fixed income being retired, is not able to prepay to be able
to hear from her only son because the rates are to high. Also, having
my wife and 4 children now living in Florida, who is not on "welfare",
can not afford to prepay for that ridiculously high rate. Now I am
not working here at this prison (which 85% is not) can not afford
to make a $6 call getting only $16 a month having to pay for cosmetics
and toiletries, and also $5 if having to get medical attention

Thank you for taking the time to read my comment which I hope
will help alleviate this burden on us prisoners and famil, ambers.

Truthful

QR
arrell Park
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